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Purpose/Agenda

Today we will be learning the Pieces of MTSS Request for Support:

1. Submitting a RFS
- Submitting a Request from TVUE
- Submitting a Request from SIS

2. Accessing Requests from the SIS Side
- Reviewing and updating the status of a Request in MTSS Workflow
- Viewing accepted Requests from an MTSS Plan

2. Task Notifications
- Where are notifications sent?

The purpose of this training is to learn how to

‘ create and review Requests for Support.
Edupoint {Q Synergy
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Creating a Request for Support| TVUE

First, Navigate to a TVUE Seating Chart

1. From the SIS side, click on the small Bell icon in the upper left hand side.

\JT Demo School District

Excellence In Education

Education Platform % S
== ynergy
= Good Afternoon, Rob Wilson Education Platform
* v Tasks
A ooomermme ———eme _—

06/27/2023 4:37 PM e\.'a Vanetten, Shirley N Student Referral

* 06/27/2023 4:45PM \:\% Alejandrez, Willie Student Referral

A 01/16/2024 12:06 PM Eg McKenna, Travis An incident has been reviewed and accepted from the Incident Approval Queue
04/05/2024 12:00AM | (g | Zapata, Maria L Maria Zapata has an active disposition for incident (3)
04/05/2024 12:00AM | (i3 | Zaragoza Gallard, Jenny E Jenny Zaragoza Gallard has an active disposition for incident (2)

Class Focus v

School Year

‘ Adams Elementary ‘ v
2. Choose a Class Focus |

> School > Teacher > Class Section || coronveae | v

Terms

Year v

@
E d — t® Period Course SectionID Students Term Room Meeting Days Att Taken S n erg
u po I n Year (06/23/2023 - 06/25/2024)

Education Platform




Creating a Request for Support| TVUE

- Select a Date - And tag a Person
- Choose a Responsible
Request Type - Complete the form
- Click Submit

Clickon a
student’s picture
and select
Add Request for Support
from the menu.

Add Request for Support

—_— Student *
Al pha - LaSt, F | I'St [ = Allen, Stephanie (1. ~ Describe the main reason(s) for this referral: *
|Date x |
FRO I3/2024 = What specific areas in Math does this student need support with? (check any that apply) *
z = = Type * Basic Math Facts Word Problems
e Click line to open student detaill
2 ‘”ﬁCompose Email Math Referral - Problem Solving Measurement
2 g - L E% Communication Number Sense Time
. l G de Book Graphs/Charts Money
5 iy | Grade Boo
) \ _ . i Computation Other
' AT @ L0g Student Contact student profile
VAP ST @)Add CICO Enroliment If 'Other’ - describe below:
=) Aaron, lan Alejandrez, Willie 'Allen, Stephanie T
T e (NS gpaourss
fon Elbay E Mae fFemaIe =03 “ . List any strategies that have been used that seemed to have a positive response from the student: *
They/Them He/Him 'She/Her AddiGhsenation
2 2 i ' - 2@ Add Request for Support Save Draft
608 +08 4§ [Rera=wter]

List any strategies that have been used that seemed to have a negative response from the student: *

- ® Submit & Print
I d u po I n Have parents been contacted regarding this concern? *

Yes

No




Creating a Request for Support | TVUE

Add Request for Support

Student *

Allen, Stephanie (1... ~

Date *

5/3/2024 )
Type *

Math Referral e

Person Responsible

student profile

I Save Draft I

Submit & Print

Describe the main reason(s) for this referral: *

What specific areas in Math does this student need support with? (check any that apply) *

Basic Math Facts Word Problems
Problem Solving Measurement
Number Sense Time
Graphs/Charts Money
Computation Other

If 'Other’ - describe below:

List any strategies that have been used that seemed to have a positive response from the student: *

List any strategies that have been used that seemed to have a negative response from the student: *

Have parents been contacted regarding this concern? *

Yes
No

Edupoint
B

Teachers can
fill out the
form partially
and then
return later
to complete
it by using
the Save
Draft button.
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Creating a Request for Support| TVUE

v Streams Analytics v GradeBook ~ ReportCard ~ Assessment -~ | MTSS ~ | Admin ~

Hover over the

S50 @ MTSSPan

MTSS Menu = _Gneckn cheskou__
at the top of the screen Request for Suppor

arts g Attendance .’ Lunch Counts g] Reporty Intervention Workflow
and select — - Soreener
| Edit | Intervention Bank
Req u eSt fo r S u p po rt Early Warning System
1. Drag columns above the table to create table 4. Identify whether or not a student is or is not
headings. enrolled in a CICO or MTSS Plan.
2. Filter each column using the funnel icons. 5. Export the table by clicking the spreadsheet icon.
3. Search the table using the search bar. 6. Access Request drafts and see the updated statuses of others.
Request for Support
Drag a column header here to group by that column (3> Export Include Archived E I Q
IStudent I IType I IDate I ICreated By I IPerson Responsible I IStatus Archive
Allen, Stephanie ] Math Referral ] 05/03/2024 o Wilson, Rob o Berrie, Jackie DRAFT o
Bahena, Joshua Math Referral 03/28/2024 Carroll, Natalie Berrie, Jackie RETURNED
Aaron, Theresa Reading Referral 03/20/2024 Wilson, Rob Bingham, Cara ACCEPTED -
Vandenham, Hanna & SAT Elementary School Referral 01/01/2024 Carroll, Natalie ACCEPTED -




Submitting RFS from SIS

Navigating to Request for Support through MTSS Workflow

PAD Tree

1. Select Synergy SIS

2. Select MTSS

3. Select MTSS
Workflow

Edupoint
B

PAD Tree
Search
v MTSS

> Emotion Tracker

Activity Tracker
= Dashboard

Behavior Points -
Redeem Rewards

& CICO
CICO Continuation
CICO Score Types

CICOI101 -CICO
Progress Report

® MTSS Dashboard
MTSS EWS

MTSS Plan
Continuation

ws MTSS Plans

v MTSS Site Settings

| B MTSS Workflow |

Quick Launch miss workfo B
% MTSS Workflow &
1. Type MTSS Workflow
into the Quick Launch | suggestions
Q n MTSS - v
a & 2 2
User Add and Edit MTSS Workflow Student
. 2 & AL
S‘ruden\’r?esf Co?:munify Sfuden’rzgurse S’rudenf?;rode
Service History
From the MTSS
Workflow, select the
Request For Support tab
MTSS Workflow
83 Dashboard Q Student Search Q\«] Request for Support Screener ?E Activity Tracking

Request for Support

Drag a column header here to group by that column

Student Type Date Created By
Allen, Stephanie Math Referral 05/03/2024 Wilson, Rob
Bahena, Joshua Math Referral 03/28/2024 Carroll, Natalie
Aaron, Theresa Reading Referral 03/20/2024 Wilson, Rob

Person Responsible

Berrie, Jackie

Berrie, Jackie

Bingham, Cara




Submitting RFS from SIS

Student *
Aaron, lan (129442) - Background Query
Date * Age Birth Date Home Language
s = 10 2/7/2014 Spanish
Type *
: What kind of behavior issue is this referral for? *
Behavior Referral ¥
Disrespectful to Peers Temper Tantrums
Person Responsible ] )
Disrespectful to Staff Falling Asleep
Select... v,
Inappropriate Language Defiance
student profile Fighting Aggressive
Bullying
Submit
When does this student have issues with behavior? (check all that apply) *
During all Subjects/Periods Recess
Save Draft Before Class Hallways
After Class Before School
Submit & Print Lunch During a specific Subject/Period
If it occurs during a specific Subject/Period, write that below:

Step 1: Click on the |@button

Step 2: Select your Type of Request
Step 3: Complete the form S
Step 4: Click the blue Submit button @

ynergy

Education Platform




Updating the Status of a Request for Support

Add

Reviewer Notes
to communicate
with the requester.

request for support has been
denied.

- Finalized-this means the RFS was
neither approved or Dismissed.
Usually used for student’s who have
left the district.

Then click Submit

Behavior Referral

Disrespectful to Pe

Status * ;
¢ = Disrespectful to St
| Pending =4 )
L : m— Inappropriate Lang
Pending
Accepted Fighting
Returned Bullying
Dismissed
. When does this stude
Finalized

MTSS Workflow WG | [
EB Dashboard Q Student Search @\«) Request for Support Screener Y= Activity Trackin [ﬁ Progress [9 Outcomes
Yy g g
From Workflow,
Request for Support
TRgEaskiar =PRI select a y
Drag a column header here to group by that column =» Export Include Archived
Student Ty Su b m itted Created By Person Responsible Status
Allen, Stephanie Math Referral Wilson, Rob Berrig, Jackie DRAFT
Bahena, Joshua Math Referral req u ESt © Carroll, Natalie Berrie, Jackie RETURNED
Aaron, Theresa Reading Referral 03/20/2024 Wilson, Rob Bingham, Cara ACCEPTED
Review the Request and then [Request for Support - Behavior Referral
choose a Status: o
- Accepted-This means the request Brown, Carl (103045) - Biickiiouna Gy
for support has been approved. "
ate * AGe
« Returned-This means the request e - =
for support has been returned to the = 10
submitter to fix something. Type *
- Dismissed-This means that the Mihat kind of Dl

Request for Support - Behavior Ref

Student *

Brown, Carl (103045) v
Date *

6/27/2023 8
Type *

Behavior Referral
Status *

Accepted ¥

Person Responsible

Beverlin, Casey v

Reviewer Notes

Carl's Reguest for Support has been
accepted. We will set up meeting next week
regarding next steps.

Creator Notes

student profile

Delete?




Request for Support and MTSS Plans

] MTSS Plan L Theresa Aaron®
Req uests for Su pPpPoO rt Wi || &  Staff Participants Background Information

be attached to a student’s
MTSS plan!

The request must have an
ACCEPTED status in order to T
connect to a Plan. Praviois: SHiteGy

.7 Progress Monitoring

The request will be linked to the | = renoucome
Background Information Panel. |o

— Print/Email Report

Area of Concern
‘ Student Profile ’

QD Plan Meetings

[~ Student Plan History

v/ Intervention Minutes General Reading Referral on 3/20/2024

OQOutside Interventions

E&gpoint® &R Synergy
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Request for Support Task Notifications

Task Notifications will notify Teachers when a
Request for Support status has been updated.

Seaitie D =180 ﬁ:f‘TEAMS e Ex

L Period 1 1/2 Multi-Age (YR) +

@ Charts gg Attendance .’ Lunch Counts ﬁ] Reports .‘ Video Mg¥ting

Alpha - Last, First [0

Y 7
ToskDaeme | fame
05/15/2024  3:27 PM @ Allen, Stephanie M Request For Support: Math Referral , Student: Stephanie Allen, Submitted by: Natalie Carroll, Status: ACCEPTED




